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CAREER TECHNICAL EDUCATION (CTE) TWO-YEAR PROGRAM REVIEW 

FOR 2022 

Program:  Medical Assisting/Phlebotomy  
Planning Year:  2021-2022  Unit:  Medical Assisting (MAST) 
Cluster: Health, Agriculture, Workforce & Kinesiology   
Last Year of CPPR/Voc. Ed Review:  2018-2019 
 
INSTRUCTIONS:  CTE programs will complete and submit the below Two-Year Program Review 

as part of a regular two-year program review cycle (Ed Code 78016). In addition, CTE programs 

will complete and submit an APPW on an annual basis and an Instructional Comprehensive 

Program Planning and Review (CPPR) every four years according to the institutional 

comprehensive planning cycle for instructional programs.   

California Ed Code 78016 

Every vocational or occupational training program offered by a community college district shall 

be reviewed every two years by the governing board of the district to ensure that each 

program, as demonstrated by the California Occupational Information System, including the 

State-Local Cooperative Labor Market Information Program established in Section 10533 of the 

Unemployment Insurance Code, or if this program is not available in the labor market area, 

other available sources of labor market information, does all of the following: 

1. Meets a documented labor market demand. 

2. Does not represent unnecessary duplication of other manpower training programs in 

the area. 

3. Is of demonstrated effectiveness as measured by the employment and completion 

success of its students. 

A. Any program that does not meet the requirements of subdivision (A) and the standards 

promulgated by the governing board shall be terminated within one year. 

B. The review process required by this section shall include the review and comments by the 

local Private Industry Council established pursuant to Division 8 (commencing with Section 

15000) of the Unemployment Insurance Code, which review and comments shall occur prior 

to any decision by the appropriate governing body. 

C. This section shall apply to each program commenced subsequent to July 28, 1983. 

D. A written summary of the findings of each review shall be made available to the public. 
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NARRATIVE:  Review your CTE program according to the following three prompts with analysis 

of data provided by the State:  http://www.labormarketinfo.edd.ca.gov/. 

If assistance is needed to retrieve data, please contact the Dean of Instruction for Health, 

Workforce and Kinesiology.   

Provide a written summary for each prompt. If yes, explain why and/or how. If no, explain why. 

I. Meets a documented labor market demand, http://www.labormarketinfo.edd.ca.gov/. 

 

Medical Assistants is one of the fastest growing occupations and the second largest growing 
occupations in San Luis Obispo County (California Employment Development Department, 2017).  
Four hundred and twenty new medical assistant jobs will be needed to either replace or fill Medical 
Assistant vacancies. The medical assisting program is a one-semester certificate program with the 
opportunity to become certified upon completion.  
 
Although Phlebotomists are not listed in this chart, the Job Outlook from the State of California 
Employment Development Department for this occupation remains high due to doctors and health 
care practitioners continuing to require blood work for analysis and diagnoses (State of California 

http://www.labormarketinfo.edd.ca.gov/
http://www.labormarketinfo.edd.ca.gov/
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Employment Development Department, 2020). The chart below illustrates the projected 
employment for Phlebotomists in California between 2018 through 2028.  

 
 
 

II. Does not represent unnecessary duplication of other manpower training programs in the 

area. 

The Medical Assisting program is the only one offered at a college institution in San Luis Obispo 
County. The nearest community college offering a Medical Assistant program is at Allan 
Hancock in Santa Barbara County. Cuesta College offers the Medical Assisting program as a fast-
track one-semester program. Students completing the program at Cuesta College enter the 
workforce much faster than the two-semester program offered at Allan Hancock College.  
 

The Phlebotomy program offered at Cuesta College is also a one-semester program and is 
the only community college offering this type of program between Monterey and Santa 
Barbara counties. Two Phlebotomy programs are offered through private institutions in 
Santa Maria and Santa Barbara (California Department of Public Health, 2019).  
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III. Is of demonstrated effectiveness as measured by the employment and completion success 

of its students, 

https://misweb.cccco.edu/perkins/Core_Indicator_Reports/Summ_CoreIndi_TOPCode.aspx 

 

The Medical Assisting program achieved a 96.67% in Skill Attainment (98.25%), 85.71% in (100%) 
Completion, 91.53% (100%) in Persistence, 3.333% (5.26) in NT Participation, and 6.90 (15.38) in 
NT  Completion. Although the data shows a decrease from 2019-20 data (in parentheses), 
performance rates were met in Core 1, 3, and 4. The only full-time faculty for the program retired 
at the end of Spring 2021. Due to a lack of faculty, the program was canceled in Fall 2021 and 
Spring 2022. Cuesta College is currently recruiting to fill this full-time vacancy with the goal of 

https://misweb.cccco.edu/perkins/Core_Indicator_Reports/Summ_CoreIndi_TOPCode.aspx
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restarting the program beginning Fall 2022.  
 

The Phlebotomy program achieved a 31.25% (100%) in Skill Attainment, 100% Completion, 
93.75% (100%) in Persistence, and 100% in Employment. Data is not available for Core 4, 5a, and 
5b.  Although data shows a decrease in two categories from 2019-20 data (in parentheses), 
performance rates were met in Core 2 and 4. Decreases in Skill Attainment and Persistence may 
be attributed to the COVID-19 pandemic and the closure of schools and pause of the programs.  

 


