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ANNUAL PROGRAM PLANNING WORKSHEET (APPW) 

Program:  Campus Center Planning Year:  2014-2015 Last Year CPPR Completed:  2012-
2013 
 
Unit:  South County Center Cluster:  Student Services Next Scheduled CPPR:  2017-2018 

NARRATIVE:  APPW  

Use the following narrative outline and be brief and concise:   

I. Program-Level Outcomes:  List the outcomes established for your program. 

A. The South County Center will meet the standards for an Outreach Operation which is 
defined as an enterprise, operated away from a community college in leased or donated 
facilities, which offers credit courses supported by State funds, and which serves a 
student population of less than 500 FTES at a single location. 

B. Students, staff and faculty will have access to appropriate level of instructional and 
student support services. 

C. Students attending the South County Center will demonstrate annual improvement in 
course success rate as evidenced by Research Office data found in the Annual Course 
Success Rates by Educational Region. 

D. South County Center students will have the opportunity to complete course work 
toward achieving a General Education AA/AS degree as evidenced by course scheduling. 

E. South County Center students will have the opportunity to complete coursework toward 
achieving an AA Transfer Degree to UC and CSU campuses. 

F. South County Center students will have the opportunity to complete course work 
toward earning certification in various career/vocational areas as evidenced by course 
scheduling. 

G. Students will receive counseling services and other student services, such as Admissions, 
registration, ESL assessments and orientations, DSPS services, EOPS, Financial Aid, and 
Math and English placements assessments at the Center. 

 

II. Program Contributions to Institutional Goals, Institutional Objectives, and/or Institutional 
Learning Outcomes:  Identify how your program, within the past year, has helped the 
District achieve its Institutional Goals and Objectives, and/or how it has helped students 
achieve specific Institutional Learning Outcomes (ILOs), and provide data or evidence that 
demonstrates the progress.   
 
The District’s Institutional Goal #2 is to build a sustainable base of enrollment from its local 
service area, and the District’s Institutional Goal #5 is to build relationships with local 
schools, businesses, civic organizations and industries.  Cuesta College continues its efforts 
to accomplish both goals in the South County. 
 

  

http://www.cuesta.edu/aboutcc/planning/research/Student_Learning_Outcomes.html
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Cuesta College has sustained a presence in the South County at Arroyo Grande High School 
since 1965.  However, the base of enrollment has significantly decreased.  Currently, as of 
March 3, 2014, 232 students are enrolled at the South County Center, down 33.3% from the 
348 students who were enrolled there one year ago. 
 
Currently, we are offering a total of 23 sections in the South County, with 22 at AGHS and 
one at Nipomo High School.  In fall 2013, Cuesta College offered a total of 24 sections, with 
23 at AGHS and one at Nipomo High School.  In spring 2013 we offered 24 sections at AGHS, 
and in spring 2012 we offered 35 sections at AGHS.   
 
Over the past few years, Cuesta has been on sanction by ACCJS.  This resulted in “leakage” 
of some of our South County Center students to our neighboring district to the south, Alan 
Hancock College.  In early February 2014, ACCJC lifted all sanctions from Cuesta College.  
We expect this to provide positive results District-wide. 
 
Efforts to improve enrollment and the District’s relationship with the Lucia Mar school 
district are ongoing.  In fall 2013, Lucia Mar and Cuesta College administrative teams met to 
discuss their Districts’ partnership.  From those discussions, two sections of WEXP 210 Intro 
to Workplace Readiness were immediately added, one each at Arroyo Grande High School 
and Nipomo High School.  This was the first course offered at Nipomo High School since 
2011, and it enrolled 25 students.  The section offered at AGHS enrolled 37 students.  This 
course is being repeated at each location in spring 2014, again with robust enrollments.   
 
Discussions are also taking place between Cuesta’s Academic Affairs administrators and 
Lucia Mar administrators regarding Lucia Mar’s New Tech High School, which has a 
requirement that all of its graduates take a certain number of college courses as a 
prerequisite to earning their high school diploma.  Cuesta hopes to provide those courses to 
the New Tech High School students. 
 
Also, in fall 2014, the Cuesta Promise will take effect.  This is a scholarship whereby all fees 
will be paid for incoming students who have graduated within the last year from a San Luis 
Obispo County high school or home school.  We expect this to increase enrollment. 
 
Relationships with Arroyo Grande High School representatives are very healthy.  Executive 
Dean Rubin has met in the past year with newly appointed AGHS Principal Conan Bowers, 
AGHS Vice Principal Wendy Bruse, and AGHS Counselor Robyn Ramsay to discuss issues 
related to Cuesta.  They all are very supportive of Cuesta and have been instrumental in 
helping Cuesta’s counselors hold successful outreach events at AGHS for AGHS seniors. 
   
Our South County Center Assistant, Kyle Beattie, resigned January 30, 2014.  Kyle had 
served in the position for five years.  The position was reconfigured to a 10-month/60% 
position from a 12-month/50% position.  This now provides 24 hours per week during the 
school year as compared to 20 hours per week.  The additional hours will permit the new 
person to be more actively engaged in community outreach activities.  Stephanie Lechuga 
has been hired into the position and begins at the South County Center on March 10, 2014. 



4 S a n  L u i s  O b i s p o  C o u n t y  C o m m u n i t y  C o l l e g e  D i s t r i c t  S o u t h  C o u n t y  
C e n t e r  A n n u a l  P r o g r a m  P l a n n i n g  a n d  R e v i e w  W o r k s h e e t  2 0 1 4 - 2 0 1 5  

 

III. Analysis of Measurements/Data:  Provide a brief narrative analyzing the institutional, 
program and site-specific measurements (data and evidence) that are most relevant to your 
current program status.  Program data is available on the SLOCCCD Institutional Research 
and Assessment website. 
 
As of March 4, 2014 there are 24 active sections with enrollment at the South County 
Center, with 23 of those sections taking place at Arroyo Grande High School and one at 
Nipomo High School.    The fill rate for all 24 sections is at approximately 50%, which is 
down from last year at this time when we had 24 active sections with a collective fill rate of 
56.5%. 
 
As of March 4, 2014, we have an unduplicated student headcount at the SCC of 232, which 
is down 33.3%, or 116 students, from one year ago.  This follows a 38.4% year-over-year 
decline from March 2012 to March 2013. 
 
We have 41 concurrently enrolled high school enrichment students as of March 4, 2014, a 
decrease of 29.3%, or 17 students, from one year ago.  This follows a 65.1% year-over-year 
decline from March 2012, when we had 166 such students, to March 2013, when we had 58 
such students. 
 
From the SLOCCCD Incoming, Enrolled, Graduate Data Student Profile And Achievement 
Charts Draft 2008/09 – 2012/13 provided online by the Office of Institutional Research, 
successful course completion rates at the South County Center are as follows for 2012-13 
and 2011-12, the most recent years for which data are available: 
 
      2011-12 2012-13 Change 
Basic Skills Successful   46.2%  41.6%  down 0.6 
Career Technical Education Successful 78.9%  90.3%  up 11.4 
Liberal Arts/Transfer Successful  65.3%  71.3%  up 6.0 
 

IV. Program Outcomes Assessment and Improvements:     

 Attach an assessment cycle calendar for your program.  Attached as Appendix A. 

 Attach the most recent program-level Course or Program Assessment Summary (CPAS) 
or the Student Services Student Learning Outcomes Assessment Report (SSSLOAR).  
Attached as Appendices B and C. 

 Summarize in one to two paragraphs program improvements that have been 
implemented since the last APPW or CPPR.   
 
The South County Center Assistant position changed from a 50%/12-month position to a 
60%/10-month position resulting in four additional hours of service each week during 
the school year.  This additional time will be spent primarily on outreach activities. 

  

http://cuesta.edu/aboutcc/planning/research/
http://cuesta.edu/aboutcc/planning/research/
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Lease negotiations between SLOCCCD and Lucia Mar in summer 2013 resulted in our 
lease expense being reduced from $100,000 to $50,000 annually.  Two sections of WEXP 
210 Intro to Workplace Readiness were added in fall 2013 and spring 2014, and they are 
at or exceeding 100% capacity.  A new ELMO was purchased for the SCC.  Cuesta College 
Health Center representatives visited the SCC on March 6, 2014 to provide free blood 
pressure testing for Cuesta students.  Banners were purchased for the SCC encouraging 
students to use their Cuesta email accounts.   
 

 Identify and describe any budget requests that are related to student learning outcomes 
assessment results or institutional/programmatic objectives. 
 
Instructional supplies support students’ completion of courses.  Institutional Goal 1. 
 
Noninstructional supplies will support communication efforts internally and externally, 
thus supporting Institutional Goals 1, 2, and 5. 
 
A math instructor would support students’ ability to have a full complement of math 
courses at the SCC.  As of now, the math department is not offering transfer level 
courses at the SCC.  This would support Institutional Goals 1 and 2.   
 
A public safety officer would support our program outcome of providing students, staff, 
and faculty with access to the appropriate levels of instructional and student support 
services.  A public safety officer provides support by helping unlock cars when keys are 
left in the car, starting cars with a dead battery, providing escorts at night, intervening in 
disputes, deterring theft, etc.  This would support Institutional Goal 1 as students who 
are provided these services are more likely to continue and complete their education. 
 
An instructional tutor would support SCC students’ learning and successful completion.  
Institutional Goal 1 and 2. 

 

V. Program Development/Forecasting for the Next Academic Year: 
Create a short narrative describing the development forecasting elements, indicating how 
they support efforts to achieve any of the following, where applicable:  Program Outcomes, 
Institutional Goals, Institutional Objectives, and/or Institutional Learning Outcomes. 

 New or modified action steps for achieving Institutional Goals and Objectives 

 New or modified action steps for achieving Institutional Learning Outcomes 

 New or modified action steps for achieving program outcomes 

 Anticipated changes in curriculum and scheduling 

 Levels or delivery of support services 

 Facilities changes 

 Staffing projections 

 Strategies for responding to the predicted budget and FTES target for the next academic 
year 
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The position of South County Center Assistant includes the responsibilities of creating and 
maintaining an outreach and marketing calendar and participating in outreach activities.  
The hours of the position have been reconfigured to accommodate this expectation on a 
weekly basis.  This will support Institutional Goal 5 of building relationships with local 
businesses, industries, civic organizations, and schools.  It will also support Institutional Goal 
2 of building a sustainable base of enrollment from the local service area. 
 
Collaboration is taking place between the Executive Dean of the North County Campus and 
South County Center and the Student Success Centers Supervisor which will hopefully result 
in tutoring services being made available in the near future at Arroyo Grande High School.  
This could be accomplished online via Skype or in person.  This would support Institutional 
Goal 1 by helping students successfully complete their courses, certificates, and degrees. 
 
A grant request has been submitted to ASCC requesting $900 for food purchases at the SCC.  
This would be spent at the rate of approximately $100 per month and would hopefully be 
coupled with events for students at the SCC, such as presentations by guest speakers.  This 
would increase services at the SCC by affording students some of the cultural and academic 
opportunities provided at other sites, e.g. Book of the Year, Constitution Day, etc.   
 
Our staffing, as noted above, is changing.  We anticipate the changes will support student 
and faculty support, as the hours the Assistant will be on duty will be extended Monday- 
Thursday until 10:00 p.m. ensuring support until the end of the last course of the evening.  
We also anticipate greater support for enrollment through increased outreach activities.   
 
We hope to add the presence of a representative of Columbia College at the SCC on a 
regular basis for the benefit of SCC students seeking to transfer.  
 
The College will continue to expend limited resources as efficiently as possible to serve 
South County Center students.  Academic Affairs will continue to be pressured to maintain 
reasonable fill rates, but it is understood that a community presence will continue, and 
therefore fill rates at the SCC may not be held to the same standard as would be expected 
on the San Luis Obispo Campus. 
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UNIT PLAN 

Unit:  South County Center Cluster:  Student Services Planning Year:  2014-2015 
 

NARRATIVE:  UNIT PLAN 

The Unit Plan ties program planning and review to resource allocation.  For this first segment of 
the Unit Plan, write a narrative analysis of the fiscal assumptions and needs for your 
division/department for the upcoming year (e.g.  Continued categorical funding, support staff 
not funded, etc.). 
 
As a District satellite site, the South County Center budget assumptions necessarily mirror the 
college’s budget assumptions as recommended by the Planning and Budget Committee and 
approved by the college Superintendent/President and Board of Trustees.   
 
The District’s funding for this year, 2013-2014, has leveled off. This is the first year in the last 
four or five the District has not sustained budget cuts, and there have been some categorical 
increases due to 3SP legislation.  However, current year FTES are below projected levels, which 
could negatively impact next year’s budget.  This upcoming summer 2014 term will be a 
deciding factor in whether or not the District meets 2013-2014 FTES projections.   
 
The needs cited in the Unit Plan are those for which the site Administrator is directly 
responsible, as well as those that affect the South County Center but which are not the direct 
responsibility of the Executive Dean, e.g., Math instructor and Public Safety Officer.  They are 
noted for informational purposes and to demonstrate recognition of these needs.  It is 
understood that these would need to be advocated for by the specific departments they belong 
to and would need to be pursued through the participatory governance process. 
 
It is assumed that the South County Center will continue to rely primarily on General funds for 
on-going operational expenses.   
 

EXCEL WORKSHEETS:  UNIT PLAN  

For the remainder of the Unit Plan, please refer to the accompanying Excel Worksheets: 

 Prior Year Unit Plan Worksheet — Prior Year Unit Funding Requests 

 Personnel Unit Plan Worksheet — Personnel Funding Requests 

 Supplies Unit Plan Worksheet — Supplies Funding Requests 

 Equipment Unit Plan Worksheet – Equipment Funding Requests 

 Facility Unit Plan Worksheet — Facility Funding Requests 

 Technology Unit Plan Worksheet – Technology Funding Requests 

 Top 10 Priorities Unit Plan Worksheet — Prioritized List of Top 10 Immediate Unit Needs 
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SIGNATURE PAGE 

Faculty, Director(s), Manager(s), and/or Staff Associated with the Program 

Instructional Programs:  All full-time faculty in the program must sign this form.  If needed, 
provide an extra signature line for each additional full-time faculty member in the program.  
If there are no full-time faculty associated with the program, then the part-time faculty in the 
program should sign.  If applicable, please indicate lead faculty member for program after 
printing his/her name. 

Student Services and Administrative Services Programs:  All full-time director(s), managers, 
faculty and/or classified staff in the program must sign this form. 

 

Division Chair/Director Name Signature Date 

 

Name Signature Date 

 

Name Signature Date 

 

Name Signature Date 

 

Name Signature Date 

 

Name Signature Date 

 

Name Signature Date 

 

Name Signature Date 
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 APPLICABLE SIGNATURES: 

 
 
 
    
Vice President/Dean  Date 
 
 
    
Division Chair/Director/Designee  Date 
 
 
    
Other (when applicable)  Date 
 
 
 
 
The above-signed individuals have read and discussed this review.  The Director/Coordinator, Faculty, and staff in 
the program involved in the preparation of the CPPR acknowledge the receipt of a copy of the Vice President/ 
Dean’s narrative analysis.  The signatures do not necessarily signify agreement. 
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STUDENT SERVICES 
STUDENT LEARNING OUTCOMES ASSESSMENT CYCLE 

 
(This form is to be submitted to the Vice President Student Services and College Centers annually, by June 
30th, for inclusion in the Student Services Assessment Report.  It is anticipated that Student Services 
programs will have multiple outcomes and that each outcome will be measured twice in the period 
between CPPR’s – Comprehensive Program Planning and Review) 
 
Service Program: South County Center 
 
Date: June 30, 2013 
 
Year of last Comprehensive Program Planning & Review (CPPR): 2012-2013; completed in Spring 2012 
 
Year for next scheduled CPPR : 2018-2019 
 

Program Outcome Assessment Year 

 
1. The South County Center will meet the standards for an Outreach Program which is 

defined as an enterprise, operated away from a community college in leased or 
donated facilities, which offers credit courses supported by State funds, and which 
serves a student population of less than 500 FTES at a single location. 
 

 
2012-2013 and 
2015-2016 

 
2. Students, staff and faculty will have access to appropriate level of instructional and 

student support services. 
 

 
2013-2014 and 
2016-2017 

 
3. Students attending the South County Center will demonstrate annual improvement 

in course success rate as evidenced by Research Office data found in the Annual 
Course Success Rates by Educational Region. 
 

 
2012-2013 and 
2015-2016 

 
4. South County Center students will have the opportunity to complete course work 

toward achieving a General Education AA/AS degree and evidenced by course 
scheduling. 
 

 
2013-2014 and 
2016-2017 
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5. South County Center students will have the opportunity to complete coursework 

toward achieving an AA Transfer Degree to UC and CSU campuses. 
 

 
2013-2014 and 
2016-2017 

 
6. South County Center students will have the opportunity to complete course work 

toward earning certification in various career/vocational areas and evidenced by 
course scheduling. 
 

7. Students will receive counseling services and other student services, such as 
Admissions, registration, ESL assessments and orientations, DSPS services, EOPS, 
Financial Aid, and Math an English placements assessments at the Center. 
 

 
2014-2015 and 
2017-2018 
 
 
2014-2015 and 
2017-2018 

 
Assessment Cycle modified from prior year?    Yes         No X 
 
If yes, describe the modification and reason for the change: Click here to enter text. 
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Student Services  
Student Learning Outcomes Assessment Report – SCC SLO #1    Year: 2012-2013 
(To be filed with the VPSS & College Centers Office by June 30th of each academic year – for inclusion in the annual Student Services Assessment Report) 

 
Service Program: South County Center 
Person(s) contributing to this Form:  Gary J. Rubin       
     

1 Program/Service Student Learning Outcome  
(1) Service outcomes reflect how the service contributes 
to student learning.  (2) The outcome should describe 
the context for display of the newly learned skill or 
behavior; (3) How does this outcome support planning 
processes – list related institutional goals and objectives  

 

8. The South County Center will meet the standards for an Outreach Program which is 
defined as an enterprise, operated away from a community college in leased or 
donated facilities, which offers credit courses supported by State funds, and which 
serves a student population of less than 500 FTES at a single location. 

9. The context for display is that the District would meet regulatory requirements and 
thus be able to serve residents of the southern part of San Luis Obispo County as it 
has done continuously since 1965. 

10. This outcome supports Institutional Goal #1 in that it supports students in the 
completion of their degrees, certificates, and courses.  Also, it supports Institutional 
Goal #2 by enabling the District to build a sustainable base of enrollment in the 
southern part of San Luis Obispo County.  Further, it supports Institutional Goal #5 
because relationships with local educational institutions, civic organizations, 
businesses, and industries will be necessary to accomplish this objective. 

 

2 Assessment Methods and Criteria 
 (1) Who/what will be assessed?  (2) What is the 
assessment method and criteria for measuring 
outcome? (qualitative and quantitative methods);  (3) 
When/how will the assessment take place?  (4) How 
was this method of assessment determined? 

 

1.   The District will be assessed to determine if a) it has a lease to operate as a 
community college in the South County; b) it is offering credit courses at the SCC 
supported by State funds; and c) the SCC serves a student population of less than 
500 FTES annually. 

2.   The existence of leased premises will be evidenced by the actual lease.  The offering 
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of credit courses will be evidenced by courses offered at the SCC and confirmed 
through Admissions and Records or Academic Affairs.  The achievement of less than 
500 FTES per year will be assessed by the District’s Office of Institutional Research. 

3.   All assessments for this objective will take place at the conclusion of the Spring 
semester. 

4.   These methods of assessment were chosen because they are the most logical and 
will provide the most accurate information. 

 

3 Assessment Results 
(1) Description of results; (2) Use relevant/critical data 
points.  Provide disaggregated data – campus site, age, 
gender, etc.,  when available.  

 

1. The Lucia Mar Unified School District and the San Luis Obispo County Community 
College District have a signed Facility Use Agreement (lease) in effect for July 1, 
2013 through June 30, 2014.  This agreement was negotiated in Spring 2013 
between Cuesta VP Sandee McLaughlin and Lucia Mar Assistant Superintendent of 
Business Services, Raynee Daley, and was signed by Ms. Daley on May 23, 2013 and 
by Toni Sommer, Cuesta VP of Administrative Services on June 3, 2013.  This 
agreement allows Cuesta College to operate classes and office functions for the 
2013-2014 school year. 

2. In the Spring 2013 semester, 25 credit courses supported by State funds were 
completed at the SCC.  In Fall 2013, 23 credit courses supported by State funds are 
being offered at the SCC.  The FTES for the SCC  in the Spring 2013 semester was 
47.6. 

 

4 Response Plan 
(1) Who discussed the assessment results?  (2) When 
did the discussion take place? (3) What improvements, 
if any, were or will be made to the outcome 
statement(s), the assessment tool or service plans? (4) 
Is this outcome tied to funding request and if so, how? 

 

The assessment results were discussed with the Executive Dean and Academic 
Deans at various times throughout the Spring 2013 semester.  The outcome 
statement and assessment tools will not change.  The service plan is subject to 
change as funding increases.  The ability to offer classes is tied to the growth of the 
College’s overall enrollment, which is the basis for funding.  Hopefully, in future 
years as funding increases, the level of services at the SCC will expand and the 
District will be able to offer a wider variety of credit courses.  Growth is not 
expected to occur in 2013-2014. 

 

 
Direct Measures Pre/Post Tests Embedded Question Performance Assessment Capstone Exam/Project  
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Standardized Test Portfolio Primary Trait Analysis Professional Certification 

Indirect Measures Focus Group Grad/Employer Survey Mapping Transfer/Employment Data 
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Student Services  
Student Learning Outcomes Assessment Report – SCC SLO #3    Year: 2012-2013 
(To be filed with the VPSS & College Centers Office by June 30th of each academic year – for inclusion in the annual Student Services Assessment Report) 

 
Service Program: South County Center 
Person(s) contributing to this Form:  Gary J. Rubin       
     

1 Program/Service Student Learning Outcome  
(1) Service outcomes reflect how the service contributes 
to student learning.  (2) The outcome should describe 
the context for display of the newly learned skill or 
behavior; (3) How does this outcome support planning 
processes – list related institutional goals and objectives  

 

11. Students attending the South County Center will demonstrate annual improvement 
in course success rate as evidenced by Research Office data found in the Annual 
Course Success Rates by Educational Region. 

12. The context for display of annual improvement in course success rates would 
include:  higher student grade point averages, increased numbers of students 
completing their courses, degrees, and certificates, increased number of students 
successfully transferring to four-year schools, and higher fill rates at the end of each 
semester.  As students make progress in being successful, they will certainly 
increase their GPA and will more likely finish their courses and educational plans. 

13. This outcome supports Institutional Goal #1 in that it supports students in the 
completion of their degrees, certificates, and courses.  Also, it supports Institutional 
Goal #2 by enabling the District to build a sustainable base of enrollment in the 
southern part of San Luis Obispo County.   

 

2 Assessment Methods and Criteria 
 (1) Who/what will be assessed?  (2) What is the 
assessment method and criteria for measuring 
outcome? (qualitative and quantitative methods);  (3) 
When/how will the assessment take place?  (4) How 
was this method of assessment determined? 

 

1.   The South County Center students and their success rates in courses offered at the 
SCC will be assessed.  A grade of C or better is considered a success in a completed 
course. 

2.   The data compiled by the District’s Office of Institutional Research and reported in 
the annual Student Achievement Data:  Course Success Rates (by Educational 
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Region) will be the assessment method. 
 
 
3.   All assessments for this objective will occur each fall semester. 
4.   These methods of assessment were chosen because they are the most logical and 

will provide the most accurate information. 
 

3 Assessment Results 
(1) Description of results; (2) Use relevant/critical data 
points.  Provide disaggregated data – campus site, age, 
gender, etc.,  when available.  

 

1. Course success rates for students attending the South County Center significantly 
improved from 65.7% in Fall 2011 to 71.1% in Fall 2012.    Prior fall semester success 
rates at the SCC were: 

 Fall 2010  65.6% 

 Fall 2009  65.4% 

 Fall 2008  61.6% 
 
2. By gender, course success rates for SCC students have also been significantly 

increasing for both female and male students: 

 Female 

o Fall 2012  73.7% 

o Fall 2011  68.4% 

o Fall 2010  68.9% 

o Fall 2009  67.1% 

o Fall 2008  65.1% 

 Male 

o Fall 2012  67.9% 

o Fall 2011  62.3% 

o Fall 2010  61.6% 

o Fall 2009  63.4% 

o Fall 2008  57.4% 
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By race/ethnicity, course success rates for SCC Hispanic/Latino students and White 
students have increased: 

 

 Hispanic/Latino 

o Fall 2012  62.9% 

o Fall 2011  60.2% 

o Fall 2010  60.3% 

o Fall 2009  57.0% 

o Fall 2008  45.0% 

 White 

o Fall 2012  75.8% 

o Fall 2011  68.8% 

o Fall 2010  67.5% 

o Fall 2009  72.5% 

o Fall 2008  71.6% 

 
By Limited English Proficient (LEP) status, which is either “Enrolled in ESL at some 
point or “Never enrolled in ESL”, the data shows the following success rates: 

 

 Enrolled in ESL at some point 

o Fall 2012  50%      (sample size = 44) 

o Fall 2011  43.7%   (sample size = 87) 

o Fall 2010  63.4%   (sample size = 101) 

o Fall 2009  48.5%   (sample size = 169) 

o Fall 2008  34.8%   (sample size = 161) 

 Never enrolled in ESL 
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o Fall 2012  73.1%   (sample size = 450) 

o Fall 2011  68.8%   (sample size = 625) 

o Fall 2010  65.9%   (sample size = 829) 

o Fall 2009  68.7%   (sample size = 854) 

o Fall 2008  67.5%   (sample size = 741) 

By Academic Level, the two classifications of students with the largest number 
of enrolled students at the SCC are “Freshman, HS Grad” and “Special Admit 
K12 student”.  The course success rates for these students have been as follows: 

 Freshman, HS Grad 

o Fall 2012  67.2%   (sample size = 241) 

o Fall 2011  66.7%   (sample size = 291) 

o Fall 2010  60.3%   (sample size = 431) 

o Fall 2009  62.4%   (sample size = 458) 

o Fall 2008  62.2%   (sample size = 397) 

 

 Special Admit K12 student 

o Fall 2012  80.6%   (sample size = 103) 

o Fall 2011  67.0%   (sample size = 179) 

o Fall 2010  67.1%   (sample size = 222) 

o Fall 2009  74.7%   (sample size = 241) 

o Fall 2008  71.6%   (sample size = 232) 
 

4 Response Plan 
(1) Who discussed the assessment results?  (2) When 
did the discussion take place? (3) What improvements, 
if any, were or will be made to the outcome 
statement(s), the assessment tool or service plans? (4) 
Is this outcome tied to funding request and if so, how? 

The assessment results will be discussed with the Student Services Leadership 
team, the Vice President of Academic Affairs, the Academic Deans, and counseling 
staff at Arroyo Grande High School prior to the start of the Fall 2013 semester.   
 
The outcome statement and assessment tools will not change.   
 
The service plan is subject to change as funding increases.  The ability to offer 
classes and support is tied to the growth of the College’s overall enrollment, which 
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is the basis for funding.  Hopefully, in future years as funding increases, the level of 
services at the SCC will expand.  Growth is not expected to occur in 2013-2014.  
Tutoring services at the SCC, especially for students enrolled in ESL courses at some 
point, will be suggested. 

 
Direct Measures Pre/Post Tests Embedded Question Performance Assessment Capstone Exam/Project  

Standardized Test Portfolio Primary Trait Analysis Professional Certification 

Indirect Measures Focus Group Grad/Employer Survey Mapping Transfer/Employment Data 

 
 


